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May 13, 2020 
 
 
Honourable Adrian Dix 
Minister of Health 
PO Box 9639 
STN PROV GOVT 
Victoria, BC V8W9P1 
 
 
RE: Antiretroviral (ARV) Prescriptions on Pharmanet—Additional Resources Required 
 
 
Dear Hon. Dix, 
 
Starting on May 4, 2020, and at the behest of BC’s Ministry of Health, dispensing pharmacies for the BC Centre 
for Excellence in HIV/AIDS (BCCfE) began entering ARV prescriptions in Pharmanet. The associated 
announcement to pharmacists states that the Ministry of Health “made this decision with the utmost 
consideration to patient privacy, and with consideration of views from health care providers and advocacy 
groups that inclusion of ARVs in Pharmanet would provide greater safety to patients than harm.”1  
 
AIDS Vancouver is Canada’s oldest HIV/AIDS Service Organization (HASO). Since 1983, we have provided a 
variety of essential programs and services to some of Vancouver’s most vulnerable citizens who are HIV 
positive or who are at risk of becoming HIV positive. We are deeply troubled that the Ministry of Health did 
not directly inform HASOs of this important change to Pharmanet procedure. People living with HIV (PLHIV) in 
our province rely on groups such as AIDS Vancouver as their primary source for HIV news, education and care 
planning. HIV community workers can only serve the uniquely sensitive needs of PLHIV when we are suitably 
equipped with the most up-to-date information impacting our community. To date, we have only been 
contacted about this matter by an upset and confused AIDS Vancouver client living with HIV. More such calls 
are surely to come from other clients blindsided when collecting their ARVs. 
 
The Ministry of Health’s announcement indicates that certain advocacy groups and HASOs were consulted 
leading up to this change. However, AIDS Vancouver was not. Considering that we have been the lead 
Community Case Management Agency in the province contracted by Vancouver Coastal Health since VCH 
came into existence, I think we should have been afforded some courtesy in a “heads up” that this was being 
considered and in such a swift manner.   
 
We appreciate that the announcement and some related materials online explicitly reference patient privacy 
as a key concern for PLHIV. Still, AIDS Vancouver does not believe that such references are enough to ensure 
that pharmacists truly understand the dangerous nature of HIV stigma prevalent in our province. HIV-specific 

 
1 http://library.bcpharmacists.org/6_Resources/6-5_Pharmacy_Resources/MoH_ARVs_PNET_Notice_2020-05-04.pdf 
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cultural competency must be demonstrated by pharmacists in Vancouver and beyond so that PLHIV will 
remain: 

• trusting of health care providers; 

• safe in their community; 

• and treatment adherent.  
 
To that end, I would like to request a meeting with you or your representatives to discuss the development 
and distribution of print and online educational resources supporting HIV-specific cultural competency among 
dispensing pharmacies for the BCCfE. 
 
I look forward to receiving your response at your earliest convenience. 
 
Thank you. 
 
 
 
Sincerely, 
 

 
Dr. Brian W. Chittock, DBA 
Executive Director, AIDS Vancouver 
Direct Line: 604-696-4655 
Cell: 778-237-5986 
Confidential Fax: 604-893-8774 
Email: brianc@aidsvancouver.org 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Cc: Dr. Julio Montaner, BCCfE  

Osric Sin, Ambulatory Pharmacy, St. Paul’s Hospital 
Evin Jones, Pacific AIDS Network 

mailto:brianc@aidsvancouver.org

