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Changes to PharmaNet: What PLHIV need to know… 
 
 

What is PharmaNet? 
PharmaNet links all BC pharmacies online and tracks every prescription dispensed in BC. If you get prescriptions 
filled in our province, you have a record in PharmaNet. 
 
 

Does my PharmaNet record show my ARVs? 
Yes. Starting on May 4, 2020, pharmacies began entering ARV prescriptions in PharmaNet. 

 
 

Who can see my ARVs on PharmaNet? 
Only authorized health care providers can see your PharmaNet record. That means doctors, nurses and pharmacists 
in community and hospital pharmacies, emergency departments, community health practices, the College of 
Pharmacists of BC, and the College of Physicians & Surgeons of BC. If you want to see your own PharmaNet record, 
your local pharmacy has to send a request to the Ministry of Health for you. 
 
 

I don’t want anyone to know I’m taking ARVs. How do I protect my privacy? 
ARVs didn’t used to be entered in PharmaNet because many PLHIV were worried that people would find out they 
were HIV-positive. Patient privacy is still important but times have changed. PLHIV are living longer and can have 
many health problems as they get older. Pharmacists and other health care providers need to see your full 
PharmaNet record to prevent dangerous drug combinations and combinations that make your ARVs less 
effective. PharmaNet is more secure than before and no one can access your record for anything other than 
your health care. 
 
You can password protect your PharmaNet record. If you do this, you have to remember your password each time 
you visit a pharmacy to pick up your ARVs and/or any other meds. AIDS Vancouver Case Managers and Peer 
Navigators can help you set up a password. 
 
 

I want to know more about PharmaNet. What can I read? Who can I talk to? 
 
You can read more about PharmaNet at the Ministry of Health’s website: 
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/pharmacare-for-bc-residents/pharmanet 
 
AIDS Vancouver Case Managers and Peer Navigators are here to help with any other questions: 
 

Call 604-893-2201 or email contact@aidsvancouver.org 
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