Moving Checklist
You've found a new place - congratulations! There's lots to do before
moving to get ready. The following checklist provides some ideas.

Give notice to your current landlord
More than one
month before
moving

EXTRA IMPORTANT

You'll need to let your current landlord know that you're moving out at least one full month in advance,
before the day that rent is due. Give them a written letter with your name, address, the date, and the date
you plan to move out. Make sure you keep a copy of the letter. If you don't give notice properly, you may
not get your security deposit back.

Deal with service accounts
All the services you current pay for will need to be changed. This includes electricity, water, phone,
internet and cable. Call or go online to either transfer services to your new address or cancel them. Plus,
set up any new accounts for your new home. Companies often require a certain amount of notice before
they will cancel or transfer an account, so be sure to look into details.

Clear out items you no longer need
If you have things you don’t need or want anymore, now is a good time to donate or recycle them.
One month
before moving

Start packing
Stores or friends may have boxes to give away for free; collect them as soon as possible. First, pack the
things you don’t need right away (e.g., books, seasonal clothing). You may want to make an “open first” box
that has things you need right away, like food, medications, and some clothing. Label boxes so you know
what’s in them.

Review your rental agreement
Take another look at your rental agreement to see if it all makes sense. If it doesn’t, you can go over it with
the help of a support or outreach worker. If you have questions for your landlord, get the answers in
writing (sending an email is a good way to keep a record).

Plan for moving day
You may want to book a vehicle or moving service to help you move things, and/or arrange for friends to
help move. If you need help, talk to local organizations - they may be able to help. You'll also need to
speak with your current and new landlords to figure out what time you're able to move.

Set up mail forwarding
You may want to pay a fee to use Canada Post’s residential mail forwarding service, which will ensure that
any mail sent to you at your old address will be forwarded to your new address. You can use the service
for a few months, a year, or more.

Update your contact information
The federal government (e.g., Canada Revenue Agency), BC government, the bank, credit card companies,
other companies you have accounts with all need your new information. Visit their website or call to
update it. You may also want to give your new information to friends, family, and service providers
(including your doctor), and any newspapers, etc. where you have a subscription.

Moving Checklist
Clean and repair
Just before
moving

If you’ve been renting, you'll need to leave the unit thoroughly cleaned before you go to get your security
deposit back. This includes inside appliances (e.g., stove, oven, fridge, freezer), sinks, shower and tub, toilet,
windows and coverings, light switches and fixtures, mirrors, walls, and floors. You may also need to fix
anything that’s been damaged (e.g., holes in wall) in order to get your deposit back.

Do a move-in condition inspection with the landlord
EXTRA IMPORTANT

Moving day

On moving day before you start to unpack, you and your landlord should look through the rental unit
together. The landlord should fill out a form with information about the current condition of the unit. If
you disagree with your landlord about anything, write your own comments on the form. Both of you
should sign and date it, and you should get a copy of it. The inspection is the official record that says what
damage already existed to the unit, and what you'll be responsible for in the future. Some people find it
useful to take their own pictures or video during the inspection.

Get to know your new place
Get the necessary keys or codes (e.g., doors, mailbox, laundry room) and check out the space. Ask your
landlord or building manager about the security measures where you live - Are there cameras? Is there a
security manager or caretaker? Knowing these things can help you if something unexpected happens in the
future.

Get unpacked
Settling in

Some people like to unpack everything at once, while others like to do a few boxes every day until they’re
finished. If you have kids, prioritize setting up their bedrooms, which will bring them some familiarity and
provide a place for them to play while you focus on the rest of the home.

Find any missing basics
If you’re lacking in essentials such as towels, bedding, kitchen tools, or furniture, seek out a support
worker to see if there are local programs or funding to help. Some organizations have donated items or
store vouchers for people getting settled.

Decorate and create privacy
You are allowed to put up curtains and blinds, and have working locks on your doors and windows. (You
can ask your landlord to change the locks before you move in, at no cost to you, if you have concerns
about previous tenants.) When decorating, consider changing your lighting to make a comfortable space
for you. Bringing some green into your home can also lift your spirits.

Take care of yourself
Moving and unpacking take energy. Try to make sure you have healthy, easily stored
food to get you through this time. If you need help, the food bank may be helpful to
get you through the first month in your new place. Other organizations (e.g., HIV
organizations, faith groups, and community services centres) may also offer food.
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These resources should not be considered as legal advice. If you
have questions about a specific case, please consult a lawyer.

