
What do service providers do well?

89%

86%

96%

95%

Key Findings: Northern Health HIV & Hepatitis C Shared Measurement Evaluation

Client Survey Findings (n = 145)

Community-Based Contracts and Services Survey 
Findings (n = 12)

Did clients experience changes in stigma/discrimination?

“Getting to the services is challenging due 
to personal health…can’t drive; and low 

income.”

Transportation 
issues

Hours of 
operation & staff 

availability

“[The staff] are not there every day so I 
have to remember when they work. 
Sometimes it is hard to reach them.”

Confidentiality & 
relationships with 

other clients

“Conflict with other patrons. Only 
option in small town.”
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53 PWLE were engaged by all network 

organizations in the last 12-months.

What barriers do clients face in accessing services? 

How were people with lived experience (PWLE) engaged?

Suggestions to improve PWLE engagement: 

• connecting with patient navigator programs;
• seeking funding to provide capacity/skills building; and
• building trust and reducing stigma related to HIV/HCV.

How can you use these findings to inform your work?
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What contributes to stigma/discrimination (beyond HIV/HCV)?

90%  
+ 

said they feel comfortable 
& safe accessing services 

from organizations.

High quality of staff/client relationships

How well are clients’ needs met? Do services feel safe?

84% 
said that their needs were 

met by the services 
provided.

How have programs/services impacted clients’ lives? 

The programs/services I access help me deal 
more effectively with my HIV/HCV

I feel more confident in managing my 
own health and wellness 

If this program/service was not available, my 
health and wellness would suffer

I have connected with and accessed new 
organizations and/or services 

Agree Disagree

5%

   Providing access to education/resources

Supporting clients’ health 

4%

14%

11%

Living in poverty

Drug use

Living on or closer to the streets

Experience of HIV/HCV related 
stigma/discrimination

Experience of stigma/
discrimination in other areas 
(e.g. race, substance use, etc.)

19%

23%

36%

26%

41%

46%

Improved No change Worsened N/A

4%

4%

Background Information 
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In October 2016, Northern Health (NH) awarded funding to 
community-based and First Nations health organizations to offer 
education, prevention/harm reduction, testing, case management, 
treatment and support services. NH committed to build a shared 
measurement system in which contracted organizations and their 
internal HIV/HCV Specialized Support Team used common measures 
to assess progress towards goals. Shared measures allowed for the 
assessment of relative effectiveness and collective impact of the 
community-based contracts and services. PAN was contracted to lead 
the evaluation. 




