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Indicator 9: Number of referrals to HIV/HCV prevention and support services for those at-risk 

Description • Total number of referrals made to HIV andHCV prevention services.

Significance 
• Engagement of vulnerable and marginalized populations in the health and social 

service system aims to reduce transmission of communicable diseases (HRSS, 
2013).

Data source • CBO administrative data 

Possible 
disaggregation 

• Type of service referrals are made for (e.g. screening/testing for HIV/HCV, 
syringe services program, post-exposure prophylaxis, mental health and 
substance use services, etc.)

Limitations
• CBO tracking issues

• Lack of standardized manner to track referrals 

• Difficulty for CBOs to determine whether client followed through with referral 
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Click here to download a 
comprehensive list of indicators in 

the Indicators Technical Report. 
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