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Indicator 5: Percent change in health and social service providers’ perceived ability to respond 
to HIV and HCV issues before and after participation in education session 

Description
• Percent change in health and social service providers’ perceived ability to 

respond to clients’ HIV and HCV issues before and after their participation in 
CBO-led education sessions.

Significance 
• Ongoing training for health and social service providers improves understanding 

and practice of evidence-based HIV prevention services (CDC, 2016). 

Scale 
• Scale: 1 (low ability), 2, 3, 4, 5 (high ability)

• Items: (i) Ability to respond to clients’ issues related to HIV/AIDS; (ii) Ability to 

respond to clients’ issues related to Hepatitis C.

Measurement
• Participants should complete the scale both before and after participation in 

education session. Compare participants’ scores before and after participation 
and calculate percent change.

Data source • Education session participants  

Possible 
disaggregation 

• Target population for education session 

Limitations • Survey participation dropout following education session
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Click here to download a 
comprehensive list of indicators in 

the Indicators Technical Report. 

http://pacificaidsnetwork.org/wp-content/uploads/2016/07/Final-technical-report-Shared-Measures-for-CBOs.pdf
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