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HIV Care, Treatment and Retention Indicators

Indicator 27: Number of HIV-positive clients receiving case management services or support
services that focus on connection and retention in care

Total number of HIV-positive CBO clients receiving case management
services or support services, including support sessions that focus on

Description connection to HIV care, retention in HIV care and HIV management. Case
management may be delivered through in-person meetings with clients,
telephone conversations or others forms of communication.

o The use of case managers has demonstrated to increase likelihood of

Significance

retention in care (Willis, et al., 2013).

Data source

CBO administrative data

Possible
disaggregation

Clients by types of case management services received

Limitations

CBO tracking issues
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Click here to download a
comprehensive list of indicators in
the Indicators Technical Report.
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