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Indicator 11: Percent change in resiliency and self-efficacy following receipt of support from 
CBO health promotion case managers 

Description • Total number of clients provided with HIV/HCV prevention and support services

Significance 
• Engagement of vulnerable and marginalized populations in the health and social 

service system aims to reduce transmission of communicable diseases (HRSS, 
2013).

Measurement 
• Outcomes to be measured upon initial consultation with case manager and at 

follow-up. Percent change in outcomes to be calculated. 

Data source • Survey with clients receiving support from health promotion case managers

Possible 
disaggregation 

• Client target group

• Peer vs. non-peer case managers 

Limitations • Need to conduct client survey
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Click here to download a 
comprehensive list of indicators in 

the Indicators Technical Report. 
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