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What is Qualitative Research? 

It's often described as a collection of narrative accounts or as 
storytelling, but any type of research that relies primarily on words, 

written text, or artistic expression can be qualitative research

What is an in-depth interview?

interviewees' 
experiences 

and 
perspectives 

in depth

A discovery-
oriented 
method 

exploring

Interviews begin with:

Questions
& topics 

to develop 
rapport

Informed 
Consent

Clearly 
explaining 
the study 
purpose & 

questions to 
interviewees
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The key characteristics of interview questions: 

 

Word questions so 
that interviewees 

speak in detail 
about the topic, not 

just answering 
“yes” or “no”

Questions often 
begin with “why” or 

“how"

Although it's 
important to pre-

plan questions, the
interview is 

conversational. 
When possible, 

questions flow from 
previous responses

Avoid leading 
questions that can 
sway how people 
respond (e.g., “So 
your home makes 

you unhappy, 
right?")

Add probes (e.g., 
Can you give me an 

example? What 
would that look 

like? Can you tell me 
more about that?)

Ask questions that 
give interviewees 

freedom to answer 
using their own 

words

Avoid over-
burdening 

interviewees with 
excessive, repetitive 

questions


