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     BC Co-Principal Investigator’s Message 
Gearing up for the launch of the 
national CHIWOS survey 
 

Greetings and welcome to the summer edition of our 
CHIWOS BC Newsletter!  
 

Our team has been busy over the last several months 
preparing to finally launch the national survey phase of 
the CHIWOS study in BC. 
 

Last February, we hired and welcomed eight Peer 
Research Associates (PRAs) to our BC team. 
Consistent with a community-based research 
approach and grounded in the principles of MIWA, the 
PRAs have already become integral members of our core study team, bringing their lived and 
professional experience to the research process. A warm welcome and shout-out to Christina, 
Claudette, Kath, Krista, Mel, Stephanie, Tammy, and Val. 
 

With roll-out now just weeks away, our team is wrapping up the last details needed to start 
recruitment. We have finalized the questionnaire (English and French versions) and completed 
programming of the online survey. A huge thank you to Jayson Shurgold (our survey consultant) and 
the over 150 people (yes, 150!) who contributed to the development of the questionnaire. We are 
proud of the final product and hope that CHIWOS participants find the questionnaire to be respectful, 
inclusive, and representative of their health priorities. Our PRAs have completed two rounds of 
intensive research training in preparation for conducting their first interviews. Thank you to Jo Lemay, 
who led us through the development of an excellent and engaging PRA training program. 
 

In this newsletter, we are excited to share our team’s early research findings which have been 
published in peer-reviewed journals, presented at local, national, and international conferences, and 
discussed on blogs, in community newsletters, and other knowledge translation forums. We were 
thrilled to see the wide media coverage about the importance of women-centred care for women 
living with HIV after related presentations at the Canadian Association for HIV Research conference 
(CAHR) in Vancouver in April. 
 

These activities and accomplishments are also captured on our newly launched website at 
www.chiwos.ca. Be sure to follow us on Twitter (twitter.com/CHIWOSresearch) and like us on 
facebook (facebook.com/CHIWOS) for regular news, updates, reports, and photos. Also check out 
our CHIWOS video (tinyurl.com/m3hrzls) for a personal look at our national study and team. Thanks 
to Melanie Kuxdorf, Heiko Decosas, and the rest of our CTN partners for creating this video for us!   
 

We look forward to the next steps of our collective journey towards supporting the health and well-
being of women living with HIV through a process of transformational community-based research and 
action. Happy reading and I hope to see you at our next Community Advisory Board meeting on 
October 10th, 2013! 

 
                                                                                                                                                                                

Angela Kaida 
Assistant Professor, Faculty of Health Sciences 
Simon Fraser University 

The BC team at Coal Harbour for a picnic lunch on  
July 2nd, 2013 during training 

 

http://www.chiwos.ca/
http://t.co/lfOR8SKBh1


1. Key Updates 
 

1.1 CHIWOS and survey roll-out: FAQs and what to expect 
 

The official roll-out of the CHIWOS survey across 
BC is fast-approaching! As we draw closer to this 
milestone in our study, you may be wondering: 
What can I expect from CHIWOS? Whether a 
prospective participant or a community partner 
wanting to spread the word, we’ve included some 
frequently asked questions (FAQs) to help guide 
you through this exciting stage of the study.  
 

Q: What is CHIWOS about? 
A: The purpose of CHIWOS is to understand 
whether accessing health care designed specifically 
for women (i.e. women-centered care) improves the 
health of women living with HIV in Canada.  
 

Q: How many participants are you enrolling? 
A: We’re enrolling 350 participants in BC. This 
study is also rolling out in ON and QC which will 
enroll 550 and 350 participants, respectively. 
 

Q: Who is eligible to participate in the study? 
A: Participants are eligible to participate if they self-
identify as a woman, are HIV-positive, are 16 years 
of age or older, live in BC, and are willing and able 
to provide voluntary, informed consent. 
 

Q: What will participants be asked to do? 
A: Eligible study participants will be invited to 
complete a survey at baseline, plus a follow-up 
survey 18 months later. 
 

Q: How long will the survey take to complete? 
A: The survey will take about 2 to 2 ½ hours to 
complete. This includes a comprehensive consent 
process, a short break in the middle, and some time 
to debrief at the end. 
 

Q: Is the survey online or on paper? 
A: The survey will be online, using survey software 
called FluidSurveys (www.fluidsurveys.com). The 
online survey is clean, smart, time-efficient, and fun 
and easy to use!  
 

Q: How is my privacy protected online? 
A: All information is kept strictly confidential. The 
study adheres to strict research ethics guidelines 
and provincial privacy policies. To protect your 
personal identity, all information you share will be 
identified by a unique study ID. Your name or other 
personal information will not appear on the survey.  
 

Q: How is the survey administered? 
A: The survey will be administered by a Peer 
Research Associate, a woman living with HIV who 
has been hired and trained to conduct interviews. 
  

Q: What training has the PRA received? 
A: Each PRA has received intensive training in 
community-based research, privacy and 
confidentiality, skillful interview practices, survey 
administration and informed consent, computer 
literacy, participant support, and self care. 

 

 
Q: Is there an honorarium for participating? 
A: Yes, participants will receive a $50 honorarium to 
cover costs incurred by participating in the study. 
This will be provided at the end of the interview. 
 

Q: What topics does the survey cover? 
A: The survey covers a range of topics including  
demographics (e.g. age, income, etc.), substance 
use, sexual and reproductive health, mental health, 
and use of health care and social services. 
 

Q: Are there any supports in place in case of 
triggering during the interview? 
A: Yes. After the interview is complete, the PRA 
will go through a cool-down session, where they 
will provide a Wellness Resource pamphlet 
containing information on support services that 
participants may find helpful as well as tips to 
manage stress. An on-call counselor is also 
available by phone in case of emergencies.  
 

Q: Where will the interviews take place? 
A: Interviews will take place at the Oak Tree Clinic 
in Vancouver, as well as at several AIDS Service 
Organizations across BC. Currently these include: 
 Vancouver: Positive Women’s Network, 

Downtown Community Health Centre, Healing 
Our Spirit 

 Surrey: Positive Haven 
 Victoria: AIDS Vancouver Island, Vancouver 

Island Persons with AIDS Society, Cool Aid 
Clinic 

 Kelowna: Living Positive Resource Centre 
 Prince George: Positive Living North 

 

Q: Can people who live outside of the major 
urban centres still participate? 
A: Yes, we want to hear from you! If you’re 
travelling to these centres for care, please call us 
and book an appointment in advance. Otherwise, 
we can administer the interview via phone or 
Skype.  

 

  Q: Who can I contact for more info? 
A: If you’d like more info or you’d like to 
participant in the study, please contact the BC 
Research Coordinator, Allison Carter (Email: 
allison_carter@sfu.ca; Phone: 604-806-8615; 
Toll-free: 1-855-506-8615). 

http://www.fluidsurveys.com/
mailto:Allison_carter@sfu.ca


2. Publications, Conference Presentations, and Other 
Knowledge Translation Activities 
 

It’s been a busy year for Knowledge Translation 
activities. Our first paper, a literature review on 
women-centred care, was published in the Journal 
of the International AIDS Society. Available from:  
   

http://www.jiasociety.org/index.php/jias/article/view/17433 
 

Citation: Carter AJ et al. Journal of the International 
AIDS Society 2013, 16:17433.  

 
We also contributed to several online platforms, 
including a webinar in partnership with the Pacific 
AIDS Network, a piece in The Positive Side 
newsletter published by Positive Women’s Network, 
two blog posts on the Smart Sex Resource blog of 
the BC CDC, and, coming soon, the next Girl Talk 
edition of Positive Living Magazine. For more info: 
 
 

1. Bringing Research Back to Communities: A Webinar on HIV 
Knowledge Translation using CHIWOS as a Case Study. 
Available from: http://pacificaidsnetwork.org/resources/trainings-pro-
d/webinar-archive/ 
 

2. Life Stories, Life Change: CHIWOS researchers want to hear 
from positive women. Available from:  
http://pwn.bc.ca/wp-content/uploads/2008/05/2013JanFebMarApr-
web.pdf 
 

3. "Until the lion learns to speak, the tales of hunting will be 
weak”: A study update from the Canadian HIV Women’s Sexual 
and Reproductive Health Cohort Study (CHIWOS). Available from: 
http://smartsexresource.com/health-providers/blog/201302/canadian-
hiv-womens-cohort-study-update 
 

4. What is ‘women-centred care’? Experiences and perspectives of 
women living with HIV. Available from: 
http://smartsexresource.com/health-providers/blog/201304/women-
centred-care-HIV-experiences-and-perspectives 

 
We also had the opportunity to attend several 
conferences, including PAN’s Knowledge to Action 
workshop (February 2013), the Positive Gathering 
(March 2013), and PWN’s annual SpringBoard 
Conference (May 2013). The national CHIWOS 
team had the pleasure of sharing our work at the 
22nd CAHR conference in Vancouver in April 2013. 
Our CAHR presentations included:  
 
1. Nicholson VJ, Carter AJ, Green S, Rawson S, Margolese S, 
Sanchez M, de Pokomandy A, Loutfy M, Kaida A, CHIWOS  

Research Team. Breaking 
the glass ceiling: The 
meaningful involvement of 
women living with HIV in the 
development and provision 
of women-centred care. 
CAHR 2013. (Abstract P263, 
Poster) 
 

2. Ennabil N, O’Brien N, 
Bakombo D, Dayle J, Menard 
B, de Pokomandy A, Kaida A, 
Loutfy M, CHIWOS Research 
Team. Health care 
encounters and 
engagement in care: Lesson 
learned from the lived 
experiences of women 

living with HIV in accessing HIV- and non-HIV-specific care 
services. CAHR 2013. (Abstract P262, Poster) 
 

 

 
 
 
3. O’Brien N, Johanna L, Carter AJ, Greene S, Bakombo D, 
Dayle J, Kwaramba G, Margolese S, Menard B, Nicholson V, 
Smith S, Rawson S, Kaida A, de Pokomandy A, Loutfy, CHIWOS 
Research Team. Establishing a community-based definition 
of women-centred care: A thematic analysis from focus 
group discussions with women living with HIV across 
Canada. CAHR 2013. (Abstract P237, Poster) 

 

4. Kaida A, Carter A, O’Brien N, Lewis J, Nicholson V, Greene S, 
de Pokomandy A, Loutfy M, CHIWOS Research Team. Women-
Centred Care for women living with HIV in Canada: Towards 
mitigating losses to retention in the Cascade of HIV Care. 
CAHR 2013. (Abstract P240, Poster) 

 

5. Bernier M, O’Brien N, de Pokomandy A, Kaida A, Loutfy, 
Mona, Monteith K, Rourke SB.  Community Based Research 
from Coast to Coast?  CHIWOS and the Food Security 
Study: Lessons learned to improve further collaborations. 
CAHR 2013. (Abstract O4545, Oral) 
 
In all, the CAHR 2013 conference was a great 
opportunity to shed light on issues important to 
women with HIV in Canada, and it was followed by 
some great media coverage!   
 
http://www.theglobeandmail.com/news/british-columbia/research-shows-
women-more-likely-to-get-sub-par-care/article11191033/ 
 

http://www.ctvnews.ca/health/doctors-call-for-gender-focused-hiv-care-in-
canada-1.1246509 
 

 
 
 

The CHIWOS National team at CAHR 2013 in Vancouver 

Valerie presenting her poster at 
CAHR 2013  

http://www.jiasociety.org/index.php/jias/article/view/17433
https://vimeo.com/54123883
https://vimeo.com/54123883
http://pacificaidsnetwork.org/resources/trainings-pro-d/webinar-archive/
http://pacificaidsnetwork.org/resources/trainings-pro-d/webinar-archive/
http://pwn.bc.ca/wp-content/uploads/2008/05/2013JanFebMarApr-web.pdf
http://pwn.bc.ca/wp-content/uploads/2008/05/2013JanFebMarApr-web.pdf
http://smartsexresource.com/health-providers/blog/201302/canadian-hiv-womens-cohort-study-update
http://smartsexresource.com/health-providers/blog/201302/canadian-hiv-womens-cohort-study-update
http://smartsexresource.com/health-providers/blog/201304/women-centred-care-HIV-experiences-and-perspectives
http://smartsexresource.com/health-providers/blog/201304/women-centred-care-HIV-experiences-and-perspectives
http://www.theglobeandmail.com/news/british-columbia/research-shows-women-more-likely-to-get-sub-par-care/article11191033/
http://www.theglobeandmail.com/news/british-columbia/research-shows-women-more-likely-to-get-sub-par-care/article11191033/
http://www.ctvnews.ca/health/doctors-call-for-gender-focused-hiv-care-in-canada-1.1246509
http://www.ctvnews.ca/health/doctors-call-for-gender-focused-hiv-care-in-canada-1.1246509


3. Kudos 
 

 
The BC team at SFU Harbor Centre for PRA training in 

Vancouver, July 2nd – 3rd, 2013 
 

This section of our newsletter highlights the 
successes and accomplishments of members of our 
BC CHIWOS team. In this edition, we are 
celebrating the work of our entire team for their 
important contributions to the PRA training! 
 

The PRA team participated in a multi-phase training 
in Vancouver on March 20th–21st, 2013 and July 
2nd–3rd, 2013, where we all gained skills and 
knowledge in community-based research, privacy 
and confidentiality, skillful interview practices, 
survey administration and informed consent, 
problem-solving challenging scenarios, computer 
literacy, participant support, and self care.  
 

This  training  was  a  great  success,  thanks to  the 

passion and contributions of our multi-skilled team!  
 

A BIG thank you goes out to Jo Lemay, our training 
consultant, for her work on the design and 
development of an incredible training curriculum. 
Also, thanks goes out Jayson Shurgold, our 
survey consultant, for all his hard work on the 
getting the survey ready and training us on how to 
use our new laptops and the online survey tools. 
 

We are also deeply grateful for the involvement of 
the PRAs in the actual delivery of the training. 
PRAs facilitated various training activities, bringing 
their own professional and lived experiences to the 
process. The end result was a thoughtful, insightful, 
and practical few days. We are working with Jo to 
make our training material available to other 
interested groups. 
 

The training would not have been possible (or 
enjoyable) without the impeccable and thoughtful 
project coordination skills of Allison Carter, with 
the help of our CHIWOS summer student, Julia 
Dahlby. Thank you both! 
 

Thank you for all your contributions 
towards making the PRA training a 

success! 
 

4. What’s coming down the pipeline?  
 

With the launch of our survey happening soon, 
here’s what you can expect in terms of ‘next steps’ 
for the coming year: 
 

1. Official launch date: October 2013! The exact 
date and launch details will be shared shortly. 
 

2. Phased roll-out: Roll-out of the survey across 
the province will be done in phases. We plan to 
start close-to-home and iron out any kinks in the 
interview process, and then we’ll move into 
other regions as the study progresses. Stay 
tuned! 

 

3. Recruitment: We’ll be recruiting participants 
through a range of advertising strategies such 
as posters and postcards at clinics, AIDS 
Service Organizations, social services such as 
shelters, and through online, peer outreach and 
other informal networks. We’d greatly 
appreciate your help in spreading the word, and 
we’ll be in touch soon with more details! 

   
 

4. CAB Meeting: Our 3rd Community Advisory 
Board (CAB) meeting will be held Thursday 
October 10th, 2013 from 9am to 12pm at SFU 
Harbour Centre. This will be an important 
opportunity for CAB members to hear an update 
on our recruitment to date and discuss 
strategies forward. Please save the date! 

 

   
If you are interested in participating or want more information, please contact Allison Carter (Research Coordinator; Phone: 

604-806-8615; Toll-free: 1-855-506-8615; Email: allison_carter@sfu.ca) or Angela Kaida (Principal Investigator; Phone: 778-782-
9068; Email: kangela@sfu.ca), or connect with us online. 

 


