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	Job Posting

Internal/External

Id # 2012 - 09
Posting Date:  June 29, 2012


Support Programs Coordinator

Reporting to:
Supervisor of Volunteer, Prevention, and Support Services 
Bargaining Unit:

HSA – Vancouver AIDS chapter - #849
Classification Grid:
Grid Level 8
Union:


Health Science Professionals Bargaining Association
Location:


Seymour Site
Position:


Permanent Full-Time 

Hours: 


36 hours per week 
HSA/HEABC ID #:

#3.12626
Position Summary:

The Coordinator is responsible for the delivery of Support Programs to agency clients; manages volunteers working within the programs; assesses agency clients referred to support programs to determine needs and volunteer involvement parameters; and, provides trainings and support to clients and volunteers in Support Programs. The coordinator reports to the Supervisor of Volunteer, Prevention, and Support Services. 
Duties:
· Consults with the Supervisor of Volunteer, Prevention, and Support Services on program issues and directions;
· Evaluates and assesses the needs of clients and develops support programs to accommodate clients needs and determines the appropriate support service to be provided by volunteer(s);
· Reviews client care needs with AIDS Vancouver case managers and relevant community support agencies and develops client care plans; Communicates client needs to team leaders and monitors progress through volunteer reports; Provides ongoing support and appropriate training to Support Program volunteers;
· Supports and directs volunteers who are responding to client needs by maintaining regular contact with individual volunteers, volunteer team leaders, clients and case managers;
· Works with Volunteer Resources to recruit volunteers in order to maintain Support Programs; 

· Ensures the evaluation and appreciation of volunteers, including evaluation, recognition events and volunteer exit interviews; Meets regularly with community and government workers responsible for referring clients to support programs and ensures these workers understand support referral criteria, objectives and guidelines;
· Develops and maintains community linkages and networking to expand the volunteer and client base of support programs;
· Participates in the ongoing development and evaluation of current and new programs;

· Maintains database to track client referral and volunteer information;

· Compiles qualitative and quantitative statistics and reports related to program services;

· Maintains and updates Support Programs reference materials and resources;
· Maintains outcome measurement systems;
· Provides information to various community groups and organizations about support programs referral criteria, objectives and guidelines;
· Participates on internal and external committees relevant to program services as directed by supervisor

· Stays up to date on developments in HIV/AIDS related issues 

· Participates in department work plans

· Participates in appropriate staff development activities

· Attends meetings as called by the Executive Director and/or the Manager of Volunteer Resources and Support Services when scheduled during regular working hours

· Complies with agency policies and procedures

· Performs other related duties as required

Qualifications:
Education and Experience:

· Bachelor’s degree in a health related discipline; or an equivalent combination of education, training, and experience;

· Two years experience in direct client-care service such as outreach, counseling, front-line support work, or other client experience working with a broad range of issues;

· Two years experience in volunteer management;

· Demonstrated skills in program development and building partnerships among allied service providers;

· Direct experience working with vulnerable populations, including LGBTQ2S, Immigrant, Aboriginal/First Nations, and injection drug using communities. 

Skills and Abilities:

· Ability to evaluate and assess the needs of clients and develop care plans or support programs to accommodate client needs;

· Ability to recruit, train, and manage volunteers;

· Understanding of the social, political and care issues related to HIV/AIDS; 

· Knowledge of HIV and STIs and their impact on the community;

· Highly developed interpersonal skills for communication with service users, volunteers, staff, professional and community colleagues; 

· Ability to analyze and resolve problems; 

· Able to work effectively in a highly demanding work environment;

· Ability to communicate effectively, both verbally and in writing;

· Self motivated and able to work both independently and in a team environment; 

· Ability to plan, organize, and prioritize;

· Ability to operate related equipment

Closing Date for applications:

Monday, July 9th, 2012, 4:00pm

Please send cover letter and resume in one Word or PDF document to:

Human Resources, AIDS Vancouver: hr@aidsvancouver.org
1107 Seymour Street, Vancouver BC, V6B 5S8
Although we consider every application carefully, only those selected for an interview will be contacted.  AIDS Vancouver is an equal opportunity employer and we encourage applications from those of diverse backgrounds (incl. gender, sexual orientation, ethnicity, community origin, and HIV status).

