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	               Job Posting

Internal/External

Id # 2012 - 07
Posting Date:  June 7, 2012


Grocery Worker – Casual 
Reporting to:

Supervisor of Volunteer, Prevention, and Support Services
Bargaining Unit:
HSA AIDS Vancouver Chapter - #849

Classification Grid:
Pending HSA approval
Benchmark:

Pending HSA approval
Union:


Health Services & Support Community Subsector Association
Location:   

Seymour Site

HSA/HEABC ID #:
Pending HSA approval
Job Summary:
The Grocery Worker is accountable for ordering, receiving, stocking, preparing for and ensuring the effective distribution of groceries to members of the community accessing AIDS Vancouver’s Grocery Program. The Grocery Worker works with volunteers and community partners to ensure optimal service delivery and enhance client capacity for food security and nutrition. 
Duties:

· Consults with the Supervisor of Volunteer, Prevention, and Support Services on program issues and direction;
· Implements the grocery program meeting pre-established goals and objectives;

· Orders all required stock and ensures grocery program inventory is relevant to client needs;
· Follows the program budget and tracks expenditures; 

· Oversees grocery program volunteers by scheduling volunteers for shifts (when outside of normal shifts), working alongside and supporting volunteers with unloading food products when delivered, stocking and replenishing grocery shelves, greeting and entering clients into the data base, and other grocery functions while supporting volunteers in skill development by monitoring and providing feedback; 
· Maintains grocery program database information by ensuring all clients who visit the grocery are entered  properly; updates client lists from community partners; creates reports from the grocery data base including tracking number of visits and number of bags;
· Maintains good working relationships with suppliers and partners (e.g.: Positive Women’s Network, Portland Hotel Society, Vancouver Food Bank);
· Responds to client enquiries and concerns related to the grocery program;
· Prepares resources and information to provide to grocery program clients, related to food security and nutrition;
· Liaises with other community groups and/or agencies on program related issues;
· Performs other related duties as required.

Qualifications:
Education and Experience:

· Diploma in a Community Social Service related field

· At least 2 years experience working in a fast-paced non-profit setting; 
· Experience working in a food bank or similar service an asset;

· Strong skills in nonviolent communication and de-escalation;

· Food Safe knowledge.
Or an equivalent combination of education, training, and experience

Or other Qualifications determined to be reasonable and relevant to the level of work
Skills and Abilities:
· Ability to communicate effectively, both verbally and in writing

· Physical ability to carry out the duties of the position

· Ability to work independently and to cooperate with others

· Ability to operate related equipment

· Ability to plan, organize and prioritize

· Ability to establish and maintain rapport with clients

· Ability to analyze and resolve problems

· Ability to diffuse conflict

· Ability to maintain appropriate boundaries

· Strong leadership skills

· Knowledge of food security, nutrition, and HIV
· Knowledge of local resources and services relevant to the Grocery Program.
Thursday, June 14th, 2012, 4:00pm
Please send cover letter and resume in one Word or PDF document to:

Human Resources, AIDS Vancouver: hr@aidsvancouver.org
1107 Seymour Street, Vancouver BC, V6B 5S8

Although we consider every application carefully, only those selected for an interview will be contacted.  AIDS Vancouver is an equal opportunity employer and we encourage applications from those of diverse backgrounds (incl. gender, sexual orientation, ethnicity, community origin, and HIV status).

